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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION

AT RI CHMOND, FEBRUARY 1, 1999

APPL| CATI ON OF
VI RG NI A- AVERI CAN WATER COVPANY CASE NO. PUE970523

For a General Increase in Rates

ORDER GRANTI NG MOTI ON TO I NI TI ATE REFUNDS

On Decenber 22, 1998, the Comm ssion issued an order
(" Decenber Order") in which a final determ nation was nmade with
respect to all issues except affiliate expense. |In that Oder,
t he Comm ssion remanded the proceeding to the Hearing Exam ner
to all ow the Conpany to present evidence as to the
reasonabl eness of affiliate expense. On January 19, 1999,
Virgini a- Aneri can Water Conpany ("Virginia-Anmerican" or the
"Conpany"), by counsel, filed a notion requesting the Conm ssion
to allowit to begin to refund, with appropriate interest, those
anounts of its revenues collected pursuant to interimrates
ordered into effect on Novenber 3, 1997, that were in excess of
revenues found appropriate by the Comm ssion in its Decenber
Order plus the affiliate expense recommended by the Hearing
Exam ner that are subject to the remand.

The Conpany recogni zed that a further refund may be

required if its affiliate expense is disallowed, in whole or in


http://www.state.va.us/scc/contact.htm#General

part, as a result of the remand proceeding. The Conpany stated
that, if its notion were granted, it could substantially

conpl ete such refunds within 150 days of the date of the order
aut hori zi ng such refunds.

The Conpany noted that, w thout further action, remanding
the proceeding would entail additional tine until a final order
i's issued and cause Virgini a-Arerican custoners to pay annual
rates at the higher interimlevel. The Conpany al so stated its
belief that it is appropriate to begin such refunds now even
t hough the possibility exists that revenues may be reduced
further as a result of the remand proceedi ng.

NOW THE COW SSI ON, having considered the natter, is of the
opinion that Virginia-Anerican's request is reasonable and
shoul d be granted. Accordingly,

| T 1S ORDERED THAT:

(1) Virginia-Anmerican's notion to initiate refunds be, and
hereby is, granted.

(2) On or before July 1, 1999, Virgini a-Anerican shal
refund, with interest as directed below, all revenues coll ected
fromthe application of the interimrates which were effective
for service begi nning Novenber 3, 1997, to the extent that such
revenues exceeded the revenues found appropriate in our Decenber

Order plus the affiliate expense recommended by the Exam ner.



(3) Interest upon the ordered refunds shall be conputed
fromthe date paynent of each nonthly bill was due during the
period the interimrates were in effect and subject to refund
until the date the refunds are nade, at an average prine rate
for each cal endar quarter. The applicable average prinme rate
shall be the arithmetic nmean, to the nearest one-hundredth of
one percent, of the prine rate val ues published in the Federal
Reserve Bulletin, or in the Federal Reserve's "Selected |Interest
Rates" (Statistical Release G 13), for the three nonths of the
precedi ng cal endar quarter.

(4) Interest required to be paid shall be conpounded
quarterly.

(5) Refunds ordered herein nay be made by credit to the
appropriate custoner's account for current custonmers. Refunds
to former custoners shall be nade by check to the | ast known
address of such customers when the anount due exceeds $1. 00.
Virginia-Anerican may retain refunds owed that do not exceed
$1. 00, provided that the Conpany maintains a |ist detailing each
of the former accounts for which such refund is owed, and in the
event that such fornmer custoners request refunds, sane shall be
pronptly nade.

(6) On or before Septenber 1, 1999, Virgini a-Anmerican
shall submt to the Divisions of Energy Regul ation and Public

Uility Accounting a report showi ng that all refunds have been



| awful Iy made pursuant to this order and item zing all costs of

the refund. The item zation of costs shall include, inter alia,

conputer costs, man-hours, associated salaries, costs for
verifying and correcting the refund net hodol ogy, and the costs
associ ated with any conputer programmng required to make the
r ef unds.

(7) The Conpany shall bear all costs of the refund.

(8 This matter shall be continued until further order of

t he Conmm ssi on.



